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Route contacts for the 
best skill available across 
the company: 

• Contact Centers 
• Outsourcers 
• Travel Agencies 
• Home Workers 

Proactively and 
personally engage 
customers by phone, 
message, or email for: 

• Promotions 
• Booking confirmations 
• Itinerary updates 
• Payment requests 

Use chat, co-browse, 
and email, with context, 
online and mobile, for:  

• Online sales
• Mobile sales
• Booking changes
• Itinerary changes

Aggregate, prioritize, 
and distribute work  
to the best resource  
to meet:

• Customer SLAs 
•  Business priorities 
•  Efficiency targets 

Plan, schedule, train,  
and monitor quality in 
the front and back office 
to deliver: 

• Increased sales
• Great customer 

experiences 
• Reduced costs of sale 

and service

Great Traveler Experiences 
Start with Genesys

PLATFORM
CUSTOMER EXPERIENCE
Genesys

Self-Service In/Out Bound Back Office Workforce

CLOUD HYBRID ON-PREMISES

The Genesys architecture is game changing. It lends itself to hosting and cloud deployment, and the  
functionality means that we can implement it in a way that helps agents do their job well, rather than  
constrain them with a bunch of rules.
- AARON PANOZZA, FOUNDER AND MANAGING DIRECTOR OF ENGAGE, PROVIDERS OF JETSTAR’S CONTACT CENTER ON-DEMAND SOFTWARE SERVICES

“
”

Find out more at www.genesys.com/solutions/industry/travel-hospitality

Travel and hospitality businesses face great challenges from bargain-hungry travelers, aggregators 
that destroy brand loyalty, and inconsistent experiences across locations and touchpoints. As a result, 
travel and hospitality businesses strive to deliver a dramatically improved customer experience. 
The Genesys Customer Experience Platform provides the solutions to build brand loyalty through 
proactive communication and the efficiency tools required to ensure a consistent, high-quality 
experience through all customer journeys.
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