< GENESYS

Seamless communication with

Genesys and Zoom

Integrate Genesys Cloud with Zoom Meetings and Zoom Phone

to make customer support collaboration seamless.

Find the expert you want. Know they're available.
Connect with a single click.

How your business benefits

Collaborate in real time

* Connect agents and subject matter experts when it matters most.

* Make real-time collaboration easier with seamless voice and video.

Boost team productivity

« Enable agents and teams to use Genesys Cloud™ platform or Zoom
from a single interface.

Improve customer experience

+ Address customer needs faster through seamless collaboration.

* Boost your resolution rates and customer experience.

“Our employees are constantly flipping
from one application to another to
communicate and collaborate. We believe
this will help us resolve customer issues
faster and on the first contact.”

Douglas Walker
Vice President and Director of Infrastructure and Services
Sentinel
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0,
~74%
of businesses plan to
invest in collaboration tools

that integrate with other
departments and customers

Frost & Sullivan,

60%

of digital workers say that

they are more productive than
they were just 12 months ago,
and nearly 90% agree that the
digital technology supplied by
their organizations has allowed
them to accomplish their work
tasks efficiently

Gartner®,



How it works

Enable seamless calls and transfers between Genesys Cloud
and Zoom Phone users

+ Use Zoom Phone as your carrier for inbound, outbound and internal

voice calls.

+ Simplify call routing with artificial intelligence capabilities in
Genesys Cloud.

* Find an expert to help anywhere in your organization.

* Solve problems faster with the unified directory, presence and
click-to-call features.

Create seamless back-office communications and collaboration
with Zoom Meetings

* Encourage collaboration between agents and experts across

your company.

* Provide employees with powerful collaboration tools within a
single interface.

+ Directly join a Zoom Meeting room from Genesys Cloud without leaving
Genesys Cloud.
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Keep your customers close. Keep your coworkers closer.

» Break down barriers that prevent true connection and collaboration.

* Boost your team’s productivity and solve customer problems faster. Get
started with your Genesys Cloud, Zoom Phone and Zoom Meetings today.

Learn more at genesys.com/zoom

“Our employees already use both solutions
today, and a closer integration means
they’ll be able to work together easier,
such as initiating a Zoom video meeting
from within their Genesys Cloud CX
instance.”

Henry Svenblad
Chief Technology Officer
Company Nurse
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About Genesys

Genesys empowers more than 8,000 organizations in over 100 countries to improve loyalty and business outcomes by Visit us at genesys.com or call us at +1.888.436.3797.
creating the best experiences for their customers and employees. Through Genesys Cloud, the Al-Powered Experience

Orchestration platform, Genesys delivers the future of CX to organizations of all sizes so they can provide empathetic,

personalized experience at scale. As the trusted platform that is born in the cloud, Genesys Cloud helps organizations

accelerate growth by enabling them to differentiate with the right customer experience at the right time, while driving

stronger workforce engagement, efficiency and operational improvements.


https://www.genesys.com/
https://www.genesys.com/zoom

