
 
 
We are pleased to announce that today Genesys completed its acquisition of Interactive Intelligence. 
Combining these two great companies provides the broadest customer experience solutions portfolio 
for companies in more industries, anywhere in the world -- over any channel, both in the cloud and on-
premise. 

 
Genesys and Interactive Intelligence have developed best-in-class capabilities with highly 
complementary product portfolios. Our two companies also share a reputation for innovation, software 
excellence and customer focus. Both companies are considered market leaders as measured by 
customer satisfaction, industry analyst reports, financial strength and growth.   
 
Genesys is historically known for high-end solutions catering to the sophisticated needs of the most 
complicated contact centers. Interactive Intelligence is known for great “out of the box” solutions that 
offer stability and simplicity for customers of all sizes. We plan to leverage the best of both companies 
to improve and cross-pollinate technology and go-to-market strengths. For you, this means accelerated 
innovation resulting in the highest return on investment and solutions that ideally map to your unique 
needs.  
 
As we make progress toward a unified organization, we’ll communicate openly and provide regular 
updates.  
 
We realize you may have additional questions about this transaction and how it might impact your 
business. To help address these we have created the following web page with more details, which 
includes customer FAQs: www.genesys.com/interactiveintelligence. You can also contact your account 
manager with additional questions. 
 
Announcing CX17 
Next year we will bring you CX17, the industry’s newest customer experience event offering amazing 
learning and networking opportunities. This is your opportunity to learn more about our combined 
roadmaps and plans, and how as one company we will accelerate our ability to execute on our mission 
of powering the world’s best customer experiences. 
 
If you would like to receive an email update when registration is open for CX17 please click here. We will 
provide more information as the event draws closer. Dates and locations are listed below. 
 

 May 22-25, Indianapolis, Indiana  

 June 7-9, Brussels, Belgium  
 
Thank you for your continued support. 
 
Regards, 

 
 
Paul Segre, CEO 
Genesys 

http://www.genesys.com/interactiveintelligence
http://www.genesys.com/interactiveintelligence
http://www.genesys.com/cx17-savethedate

