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Meet Your Unique Needs with Customized Training
Properly trained agents and supervisors demonstrate higher job performance, learn  
new tasks up to four times faster than untrained users, and require less support. 

The Genesys Solution Adoption Toolkit transforms Genesys expert training content  
into modular role- and task-based simulations that are customized to your Genesys 
applications and environment. They can be targeted and localized for your entire  
user base. 

A Solution Adoption Toolkit combines web-based eLearning with demos and practice 
simulations of your software for all the learning types in your company. It tests and tracks 
user comprehension, giving you the confidence that your users are fully trained and 
ready for success when you go live with your Genesys solutions and products. 

Demo. Practice. Quiz. Learn. 
With the Solution Adoption Toolkit, your staff reviews a task demonstration and then 
practices the key system steps in a safe environment. The simulations look and feel 
exactly like your live application of Workspace, Workforce Management, or other Genesys 
applications, but they run in a web browser and require no special software. And finally, 
test simulations measure your staff’s comprehension and proficiency. 

Key Benefits 

Consistent Single Source of Knowledge 
Ensure that all project team members, new and old alike, receive the same certified 
training, leading to consistency in skill base and operational capability.  You can deploy 
these courses on your learning management system or preferred web-hosting 
environment to expand the common knowledge base.  

Training Built by Certified Experts 
Follow the curriculum developed by the same certified teams that build  
Genesys solutions.

Customizable Solution 
Add your company logo and color palette to personalize your training courses or go 
beyond the look and feel to add custom policies and procedures that your users will 
experience in the field. 

Self-Paced for Maximum Flexibility 
Start and resume training at the most convenient times for your operations and your 
staff’s schedules. Then revisit simulations when needed to boost knowledge retention.

SCORM and AICC Compliance 
Have confidence that these customized courses comply with Shared Content Object 
Reference Model (SCORM) and Aviation Industry CBT Committee (AICC) standards of 
quality training. 

Genesys–Solution Adoption Toolkit 
Accelerate User Adoption and Ensure a Greater ROI with a  
Well-Trained Staff 

BENEFITS

• Increases ROI from trained users 
who can fully maximize the use 
of your Genesys solutions 

• Ensures the success of your  
new technology deployments

• Expands availability of reference 
training by loading it on your own 
learning management system 

• Customizes training, from 
rebranding to incorporating your 
company’s unique procedures

• Decreases time spent on  
support cases 

http://www.genesys.com/platform-services/workforce-optimization/workforce-management
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About Genesys

Genesys, creator of the world’s 
#1 Customer Experience Platform, 
empowers organizations to build 
exceptional customer relationships 
with personalized, omnichannel 
experiences across all journeys in 
the customer lifecycle. For over 25 
years, we have put the customer at 
the center of all we do, and today, 
we continue to passionately believe 
that great customer experience 
drives great business outcomes. 
Trusted by over 4,700 customers in 
170 countries, Genesys orchestrates 
over 25 billion interactions per year 
in the cloud and on premises.

Visit us at www.genesys.com or call 
us at +1.888.436.3797.

Enable the Entire Organization 
Deploy training for your entire user base, in multiple locations and multiple languages, 
over an unlimited time period. The common baseline of knowledge is an advantage for 
collaboration and as staff members change jobs within your company.

To learn more about the Solution Adoption Toolkit, call or email your regional 
Genesys University contact.  For other training information, visit the Genesys 
University website.  

GENESYS  

UNIVERSITY FEATURES

• Genesys-certified instructors who 
teach in English, French, German, 
Spanish, Portuguese, Japanese, or 
Mandarin; other languages such as 
Turkish and Italian available on  
case-by-case basis

• 50+ standard courses

• Permanent campuses in US, UK, 
France, Germany, Australia, Japan, 
China, India

http://www.genesys.com/services/genesys-university/contact-genesys-university
http://www.genesys.com/services/genesys-university/contact-genesys-university
http://www.genesys.com/services/genesys-university/
http://www.genesys.com/services/genesys-university/

