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ANGEL FOR THE PHARMACEUTICAL INDUSTRY
The pharmaceutical industry faces enormous challenges – from patient awareness and communication 
to competitive pressure to increasingly stringent regulatory environments. As an experienced and valued 
pharmaceutical partner, Angel can help design an application that meets all these requirements, while at 
the same time complying with federal and local regulations and standards, such as HIPAA.

Pharmaceutical IVR and Call Center Solutions 

A fully-hosted IVR and call center solution, Angel provides efficient and cost-effective solutions for 
pharmaceutical companies to optimize the customer experience as well as manage costs, generate 
new revenue, and enhance brand equity. Leveraging the Angel on-demand application, pharmaceutical 
organizations can quickly and easily deploy a complete voice solution without the time and expense 
associated with traditional IVR and call center applications. The flexible, scalable Angel solution is 
equipped to meet changing business requirements – even on a moment’s notice, whether you need to 
update the prescription information of a particular drug or add a survey.

Convenient, Quick Access to Information

Angel IVR solutions enable customers to gather information in a time and place that is convenient to them. 
The intelligent voice solution facilitates dynamic interaction with the caller, empowering customers to resolve 
inquiries quickly and easily.

INFORMATION LINE
Provide information on commonly asked questions about your brands to better educate patients. Angel 
provides an option for open-ended questions that may not be in your current menu, which can automatically 
be added to your menu of questions and answers. And, with Angel, you always have the option to reach a live 
person, whether that be an agent, doctor, or drug information center.

SAMPLE DELIVERY LINE
Eliminate the need for Sales Representative to conduct live calls to doctors for sample delivery. Angel enables 
a HIPAA-approved voice signature, eliminating the need for paper contracts, reducing your expenses, saving 
sales time, and optimizing doctor relationships.

KEY FEATURES

Recording

• Available to monitor calls 
for adverse effects or other 
needs

Compliance

• Angel is fully compliant with 
all local, state, and federal 
regulations.

Custom reporting

• Integration of MicroStrategy 
Business Intelligence 
software provides 
comprehensive business 
intelligence and reporting 
options that generate the 
feedback necessary to 
continuously monitor and 
improve the efficiency of 
the IVR.

Web-based application 

management. 

• Angel’s Site Builder is the 
on-demand toolkit used to 
build, deploy and manage all 
Angel voice solutions. Site 
Builder does not require any 
coding or technical expertise 
– it was designed with the 
business user in mind.
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PROMOTIONAL TEXT MESSAGING
Enable patients to receive coupon codes via 
text messages instead of paper coupons for 
free trial or other promotional offers. Angel’s 
integrated text delivery helps you reduce costs 
and generate immediate ROI from 
advertising campaigns.

Full Integration with Your Data

The Angel hosted IVR can be integrated via a 
secure web connection to any backend system 
(e.g. CRM, Databases, Web Services, etc) for 
real-time personalization of the caller experience 
and data capture of information such as patient 
history and preferences.

OUTBOUND REMINDERS
Proactively provide patients reminders about 
upcoming doctor appointments or  
prescription refills.

LOYALTY PROGRAMS
Offer patient assistance programs or lifestyle 
management programs, providing a personalized 

resource for patients. For example, offer tips 
to customers based on how long they’ve been 
using a drug.

CLICK-TO-CALL
Enable patients visiting your website to easily 
reach your automated phone line or a live 
representative by providing simple one-click 
access from your site.

Complete Data Capture and 
Analysis

Simple touch-tone or voice-enabled responses 
allow you to gather more, better data to help you 
enhance your lead capture, customer satisfaction 
or employee feedback efforts.

CUSTOMER SATISFACTION SURVEY
Whether you are conducting an outbound survey 
or gathering information from those that call you, 
the telephone provides a quick, reliable  
and convenient method to maximize your 
response rate.

CTI CALL CENTER INTEGRATION
Proactively provide agents with complete 
information on the patient who is calling – 
including call history, drug prescribed and more – 
saving time and optimizing the call for both agent 
and patient.

CARD ACTIVATION
Empower patients to enroll in and manage card 
programs, such as discount cards, in real-time 
by calling a simple toll-free number. Angel will 
identify the caller based on their phone number, 
eliminating the need for the caller to provide 
full contact information, reducing call times, 
enhancing the call experience, and decreasing 
costs. Angel customers have reduced design and 
implementation costs by more than 50%. Angel 
will work with you to transition your activation 
lines as the brand enters end-of-life, including 
rebuilding the IVR to meet new guidelines.

Angel is a leading provider of on-demand contact center voice automation solutions. The Angel solution delivers value to organizations of 

all sizes to more productively and efficiently address business problems through the power of voice technology. As a fully hosted solution, 

no investment in hardware, software, or human resources is required, delivering immediate ROI and easing and simplifying deployment of 

voice applications that meet unique business needs. Angel is the only provider to offer a web-based toolkit, Site Builder, that facilitates voice 

menu design through a simple Internet connection and our innovative technology enables complete integration with databases or CRM tools, 

enhanced scalability and flexible applications. For more information, visit http://www.angel.com.

Angel pharmaceutical customers have 

reduced IVR design and implementation costs 

by more than 50%


