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Gain the Omnichannel Engagement Center Advantage
The Genesys Omnichannel Engagement Center solution is a single solution that powers omnichannel experiences 
across all of your customer journeys. With a unified, 360-degree view from a single integrated platform, you can 
design customer journeys, make them actionable, and monitor their success. The Genesys Omnichannel Engagement 
Center solution gives you consistent, global, operational control to maximize your workforce throughout the day 
and reduce operational costs. You’re also able to more effectively manage workloads, empower your agents, and 
gain valuable insights to help you achieve your business objectives—including new customer acquisition, product 
sales, and customer support. By making the shift to an omnichannel approach using the Genesys Omnichannel 
Engagement Center solution, you gain the immediate benefits of higher customer loyalty, increased revenue,  
and better business outcomes, while paving the path for continued success. 

Key

For more information on our omnichannel engagement  center solutions,  
visit genesys.com/go-omnichannel or check out The Contact Center
Manager’s Survival Guide to Omnichannel Customer Service eBook.
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About Genesys
Genesys, creator of the world’s #1 Customer Experience Platform, empowers organizations to build exceptional customer 
relationships with personalized, omnichannel experiences across all journeys in the customer lifecycle. For over 25 years, 
we have put the customer at the center of all we do, and today, we continue to passionately believe that great customer 
experience drives great business outcomes. Trusted by over 4,700 customers in 120 countries, Genesys orchestrates over  
24 billion interactions per year in the cloud and on premises. For more information visit www.genesys.com. 
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Which Omnichannel Engagement Center 
Solution Is Right for You? 

Source: Genesys assessment of vendor omnichannel capabilities.
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