GENESYS MEETING CENTER

Genesys Meeting Center Version 4.0

SYSTEM REQUIREMENTS

Audio

Using a telephone: A touch-tone telephone

Using Desktop VolP: A computer equipped with the following:
= asupported sound card

= speakers or headphones

= a microphone (for speaking during the conference).

Web (Moderators)

= Microsoft Internet Explorer 6.0+ with Java script and session cookies enabled

« 800MHz or equivalent computer with 96 MB of RAM
(Note: Application Sharing requires 128 MB of RAM and requirements increase slightly depending
on the number of participants)

= Windows 2000/XP/Vista

= Internet connection of minimum 56K for Application Sharing, 128K for broadcasting video.

Web (Participants)
= Microsoft Internet Explorer 6.0, Mozilla Firefox 1.5 for Windows/Mac/Linux, or Safari 2.0 for Macintosh
« Internet connection of minimum 56K for Application Sharing, 128K for broadcasting video.

Video

Video conferences are available only for video-enabled accounts.

To broadcast a video conference, an industry-standard web camera using Microsoft Windows WDM Image
Capture win32 driver (correct version needed for webcam)is required. The quality of the webcam will determine
how your video will appear at the other end.

Archive playback

Archive playback requires Windows Media Player 9 and Internet Explorer 6.0+.
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