
 

5 easy steps to set up your new Genesys Meeting Center web account 
 
 
There are 5 easy steps to help you prepare for the Getting Started training session.  If at any point you have 
difficulties, don’t w orry.  W e w ill assist you during training.  Y ou’re also  welcome to call customer support at 
1-866-Genesys (available 24X7). 
 
Step 1.  From www.Genesys.com (or the web login link in your welcome e-mail, as your company may have 
a custom login page) click the Moderator Login button.  Be sure to set this in your favorites for easy access 
later.  
 
Step 2.  Enter your Genesys Meeting Number and Pin code.   
 

 
 
 
Step 3.   The first time you log in, you will be prompted to go to Preferences under the Setup menu to set 
your time zone.  Make sure the default contact information is accurate.  Select your time zone and enter 
your phone number.  Click Save.  You will only need to complete this step once and can always edit later.   

   
 
 

http://www.genesys.com/


 

 
Step 4.  Go to Tools under the Setup menu.   
 
 

 
 
 
 
Step 5.  Go to the Browser-Based Version of Genesys Meeting Center and click Download All Meeting 
Center Tools.   

 
 
*Note –  you will need Administrative rights to install. If you are unable to complete the install, please speak 
with your IT Administrator or call 1-866-Genesys.  
 
Important: PLEASE DO NOT download the NEW Meeting Center Application, as you may be in a 
locked-down environment and/or have a pre-planned launch date set up via your IT department.  The 
training session will cover the browser-based version. 
  
You are now ready for the Getting Started training session!  Please refer to your training confirmation for 
instructions to login and dial in at your confirmed date and time.  In the meantime, feel free to check out your 
Conference Manager.  We are looking forward to showing you how to use these features! 
 


